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Santa in Florida 




'Twas the night before Christmas and 
all through the town 

No noses were frozen, no snow fluttered 
down. 

No children in flannels were tucked 
into bed. 

They all wore shorty pajamas instead. 

To find wreaths of holly was not very 
hard 

For holly wreaths grew in every back 
yard. 

In front of the houses were Daddies and 
Moms 

Adorning the crotons and coconut palms. 

The slumbering kiddies were dreaming 
with glee 

That they would find water skis under 
the tree. 

They all knew that Santa was well on 
his way 

In a red Corvette instead of a sleigh. 

He whizzed up the highway and zoomed up 
the roads 


In a snappy convertible, peddling his 
loads. 

As he jumped from the car he gave a 
deep chuckle 

He was dressed in Bermudas with an 
Ivy-League Buckle. 

There weren't any chimneys, but that 
caused no gloom 

For Santa came in through the Florida 
room. 

He stopped at each house, stayed only a 
minute. 

As he emptied his bag of the toys that 
were in it. 

Before he departed he treated himself 

To a glass of Papaya juice left on the 
shelf. 

He leaped in his car and put it in gear 

And drove to the North singing with 
cheer 

But we heard him exclaim as he went on 
his way: 
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More help for our patients 

Have you heard of NHO's PATIENT 
TRANSITION COORDINATORS? They are 
members of our staff who have been 
assigned the important task of assisting 
patients and family members with the 
transition to civilian health¬ 
care. They are the "link" to com¬ 
munity resources and continued NHO 
services. The focus of the coordinators 
is to: 

* Using questionnaires, obtain patient 
knowledge of available health care 
services, and particular health 
referral needs. 

* Provide appropriate written informa¬ 
tion via prepared handouts that will 
inform patients of available re¬ 
sources and how to access them. 

* Direct patients to appropriate per¬ 
sonnel — in command or community — 
who can assist them to effectively 
transition to another health care 
system. 

* To remain up-to-date on constantly 
changing services availability at 
Naval Hospital, Orlando and in other 
community health care systems. 



Look for the Patient Transition 
Coordinators' desk between the Family 
Practice and Pediatric Clinic or ... 
watch for them helping patients in all 
the clinic areas. 


SANTA is performing a great act here, shaking his 
mistletoe to divert attention while he lifts the keys from 
the friendly drunk. Sometimes it's not so easy, but as the 
safety slogan says: Friends never let friends drive drunk. 
Now the trick is to see if you can find the six differences 
between these seemingly identical drawings. 
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From left to right, front row: 
Marie Ulrich; HM2 Miguel Almonte; 
Denise Stephens; and Marguerite Fields 
Second row: HM3 Robert Thompson; 
Brenda Sizemore; Christina Saadat; LT 
Debra Williams, NC; Christina Shelton, 
Head of the Coordinators; Lovie 
Tompkins; and HM2 Dean Rice. Not 
pictured: Latasha Ferguson and Mae 
Meier. 


VITAL SIGNS is published in compliance with NAvPERS P35 
(REV. JAN74) and printed by the Navy Publication and Printing 
Service Branch Office, Orlando, Florida from appropriated funds. 
Commanding Officer: CAPT R. H. Brant, MSC, USN; Executive Of¬ 
ficer: CAPT Michael E. Kilpatrick, MC, USN; Public Affairs Of¬ 
ficer: LT Martha L. Oasch, MSC, USN; Editor: Ms M. V. Van den 
Heuvel; Photographer: HM2 Dana W. Harrington, USN. Contents of 
this publication do not necessarily reflect the official view 
of 000 and VITAL SIGNS reserves the right to edit or reject copy 
to comply with its policies. All copy submitted must reach the 
Editor's Office, Room Ml22, Building 503, by noon of the first 
day of the month. In reprinting material appearing in VITAL 
SIGNS, appropriate credit must be given. 
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LT Raymond J. Hood, NC, USN, Nursing 
Services, received a special plaque from 
CAPT Carol A. Peterson, NC, USN, Director 
for Nursing Services, in recognition of» hi 
selection as Nurse of the Quarter, 3rd 
Quarter, 1994. 


MS2 Albert Correa, USN, Bachelor 
Enlisted Quarters, received a Flag Letter 
of Commendation from the Chief of Naval 
Education and Training. Petty Officer 
Correa was recognized for his superior 
performance as Training Petty Officer of 
the BEQ which directly contributed to the 
Management Assistance and Inspection Team 
grade of "Excellent." 


On 21 November, LCDR Carl W. Heaber- 
lin, NC, USN, Risk Manager, retired from 
the U.S. Navy. During the ceremony, LCDR 
Heaberlin received the Navy Commendation 
Medal from CAPT Brant for his meritorious 
service while assigned to Nursing Services 
as well as while assigned as Risk Manager. 

Award Ceremony of 23 November 


MSI Anthony A. VanHecker, USN, Oper¬ 
ating Managing Department, received the 
Navy Achievement Medal for his superior 
performance while serving as the Assistant 
Manager of the Bachelor Enlisted Quarters. 
His performance was a key factor in the BEQ 
being graded "Excellent" by the Management 
Assistance and Inspection Team with the 
acknowledgement as the best BEQ in the 
Bureau of Medicine and Surgery claimancy. 
The presentation was made by MMC David C. 
Stafford, USN, Leading Chief Petty Officer, 
Operating Management Department. 


Mrs. Karen A. Burns, Social Work De¬ 
partment, received her 20-year Career 
Service Award. Mr. Donald E. Hairston, 
Head, Social Work Department, made the 
presentation. 


Ms Michelle M. McMurray, USN, Oper¬ 
ating Management Department, received her 
10-year Career Service Award. Chief 
Stafford made the presentation. 


Staff Pulse Beat 
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MS2 Hugh A. Francis, USN, Bachelor 
Enlisted Quarters, received a Flag Letter 
of Commendation from the Chief of Naval 
Education and Training. Petty Officer 
Francis was recognized for his superior 
performance as Building and Maintenance 
Petty Officer for the BEQ which directly 
contributed to the Management Assistance 
and Inspection Team grade of "Excellent." 



Ms Rosita S. Mejia, RN, Nursing 
Services, received her 15-year Career 
Service Award. LT Denise Johnson, NC, USN, 
made the presentation. 



MSI Michael Wilson, USN, Food Service 
Department, received a Letter of Commenda¬ 
tion for his superior performance as a 
Committee member for the Hispanic Amer¬ 
ican Heritage Month Observance. LT Teodoro 
T. Cristobal, MSC, USN, his department 
head, made the presentation. 



Ms Pauline Collins, Patient Adminis¬ 
tration-Department, received her 10-year 
Career Service Award. HMCS William Robles, 
USN, Head, Inpatient Administration Di¬ 
vision, made the presentation. 



HM3 Keith P. Kwiatkowski, USN, 
received a Letter of Commendation as he 
transferred from the Recruit Medical 
Inprocessing Facility to the Patient 
Administration Department. HMCS Robles 
made the presentation. 



HM2 Charles W. Price, USN, received 
a Letter of Commendation as he transferred 
from the Operating Room to the General 
Surgery Department. CAPT R. K. Daniels, 
MC, USN, Director for Surgical Services, 
made the presentation. 
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HM3 Joy M. Tyler, USN, Pharmacy 
Department, received her First Good 
Conduct Award. CDR Franz Peterson, 
MSC, USN, Head, Pharmacy Department, 
made the presentation. 



Mr. George L. Brown, Operating 
Management Department, received his 35- 
year Career Service Award. 



LCDR Bruce C. McLeod, DC, USN, Head, 
Dental Department, received an Award of Ex¬ 
cellence for achieving the overall high 
score for male swimmers. CAPT Daniels made 
the presentation. 



HM1 Irene Rivera, USN, Radiology 
Department, received an Award of Ex¬ 
cellence for achieving the overall high 
score for female runner on the Physical 
Readiness Test. CAPT Laurence T. Liu, 
MC, USN, Head, Radiology Department, 
made the presentation. 



HM3 Michael F. Kalson, USN, Per¬ 
sonnel Management Department, received 
an Award of Excellence for achieving 
the overall high score for male runner 
on the Physical Readiness Test. YN1 
Christopher Williams, USN, his Leading 
Petty Officer, made the presentation. 
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ENS Jimmy Francis, MSC, USNR, 
Management Information Department, 
received his promotion to Lieutenant 
Junior Grade, on 16 November. RADM 
S. T. Fisher, MSC, USN, Director of the 
Medical Service Corps, administered the 
Oath of Office and CAPT Brant and LCDR 
Robert S. Wright, MSC, USN, Director 
for Resources, assisted with the 
shoulder boards. 



With LTJG Francis' promotion, it 
was time for the "passing of the bull." 
On the 23rd of November, the Bull 
Ensign ceremony was held in the lobby. 
After all the official paraphernalia was 
passed to the new Bull Ensign, ENS 
Stacy R. Batt, NC, USNR, Nursing 
Services, received her super-duper 
shoulder boards from CAPT Peterson and 
CAPT Brant. 



Team Ceremony of 30 November 

The Hispanic American Heritage 
Volunteers received a Letter of Appre¬ 
ciation from the Commanding Officer for 
their outstanding efforts during the 
month in creating hispanic awareness 
throughout the community. 



Left to right, front row: MS2 
Todd Drespling; MSI Timothy Engler; MS3 
Juan Suarez; and MSSN Melvin Savage. 
Back row: MS2 Alton Sauls; MSI Tyrone 
Moore; MS2 David Lowey; MS3 Brian 
Hanchett; and MS3 Dewayne Mark. 



Members of the Process Action Team 
tasked with ideas to improve internal 
communications within the command were 
awarded a Letter of Appreciation from 
the Commanding Officer for their 
valuable insights. Present for the 
ceremony were: HN Michael D. Thompson 
and PCI Tina R. Childs. Members of the 
team not pictured: LCDR Raymond B. 
Demoville, MC; LT Gary R. Shaw, MSC; 

HM2 Donny Figueroa; SK3 Cindy Bass; HA 
Brian A. Swords; Mrs. Mary Maskolunas; 
and Ms Esmenia C. Maletta. 


Team Ceremony Continued on Page 11 
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Santa came early for these staff members 


Promotions 


On 2 December, CAPT Brant ad¬ 
ministered the Oath of Office to 
CDR Robert A. Wymer, MC, USNR, 
Pediatrics Department, for his new 
rank. Assisting with the new 
shoulder boards were CDR Wymer's 
wife, Beverly, and CAPT Brant. 





And on 2 December, LCDR 
Thomas M. Pope, MC, USNR, Minor 
Illness Clinic, received his pro¬ 
motion. CAPT Brant administered 
the Oath of Office and then 
helped CDR David E. Davies, MC, 
USN, with the shoulder boards. 


Frockinqs 


At a frocking ceremony on 
2 December, Naval Hospital gained 
two new Petty Officers First Class. 
On the left, HM1 Brian A. Forbes, 
USN, Pharmacy Department, and MSI 
David L. Lowey, USN, Food Service 
Department. 



WIT*. 



Naval Hospital's new Petty 
Officers Second Class are: HM2 
Samuel S. Collins, USN, Equipment 
Management Office; HM2 Mamerto C. 
Endriga (soon to be MA2) USN, Secur¬ 
ity Division; and HM2 Scott M. 
Weller, USNR, Podiatry Department, 
Branch Medical Clinic. 
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NTC and NHO celebrate 

Native American Heritage Month 



At NTC, the dancers from the Sacred 
Land Societie of Lakeland performed to the 
music of Bear Kessler. 


Edo-Hi Tawodi, Guest Speaker 
at NHO. 


On the 17th and 18th of November, the 
Naval Training Center and Naval Hospital, 
Orlando were host to many Native Americans 
— some of whom traveled from Oklahoma — 
some from Tampa — and many who are mem¬ 
bers of NTC and NHO staffs. The cere¬ 
monies at each activity celebrated the ob¬ 
servance of Native American Heritage 
Month. 


At NTC, CAPT T. S. Lagomarsino, USN, 
Center Commander, received the first flag 
of the Iowas of Oklahoma ever presented to 
a military facility. The flag was pre¬ 
sented by Dawn Suzanne Wanatee-Brown, a 
member of the Mesquaki Nation, Tama, Iowa. 
Assisting with holding the flag was Melody 
Spease, a member of the First Alliance of 
Missouri, Iowa Tribe. 


Dawn Suzanne Wantatee-Brown 
Guest Speaker at NHO. 
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CAPT Lagomarsino addressed the NTC 
celebrants. Seated at the table (from 
left to right) were: Florence (Bennie) 
Benford (A-wi di-gado-li) from the United 
Keetoowa Band, Chairman of the Native 
American Heritage Month Committee; Dawn 
Suzanne Wanatee-Brown, who was a guest 
speaker; Richard Black (Edo-Hi Tawodi, 
United Keetoowa Band); guest speaker; and 
Bill McCabe, who served as Master of 


Edo-Hi Tawodi had received this 
beautiful Indian blanket from a Seminole 
Chief as an "honor" gift. He, in turn, 
presented it to CAPT Brant, as an 
"honor" gift for allowing the Native 
Americans to celebrate at this activity. 


Ceremonies at the NHO celebration. 



Edo-Hi Tawodi uses a feather to point 
out areas of the United States which were 
origins of Native Americans. 



At the conclusion of the NHO cele¬ 
bration, the official cake was cut by 
CAPT Brant, Edo-Hi Tawodi, and Suzanne 
Wanatee-Brown. 
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CHAPLAIN'S 

COMMENTS 

CDR John L. Diaz, CHC, USN 


WISE MEN — Astronomy studies required. 
Also ability to recognize one specific 
star in the midst of new planets, quasars, 
supernovas, and black holes. Willingness 
to travel a necessity. Good taste in 
gift-giving. 

GO-FERS -- Some shepherding involved, 
but must be ready to relocate at a mo¬ 
ments notice. Often a lonely job un¬ 
til the supervisors show up. Need to 
react quickly to instructions, no mat¬ 
ter how incredible they may sound. No 
experience necessary. 

ONE VIRGIN — Must be willing to bear 
child without usual process of concep¬ 
tion or hospital birth. Amazing faith 
required. Ability to ponder is a defi¬ 
nite plus. 

ONE HUSBAND — Love for pregnant wife 
must overcome doubts about her faith¬ 
fulness. Must be willing to travel. 
Carpenter's union card preferred. 

FOLLOWERS — Millions of disciples 
needed to devote themselves to child 
born in obscure corner of obscure town. 
Persecution guaranteed. Excellent bene¬ 
fits, but most paid posthumously. Many 
called, but few chosen. An equal oppor¬ 
tunity employer. Author unknown 


Help Wanted! 

The following ads weren't run in the 
Bethlehem-Jerusalem Herald about 2,000 
years ago ... but if they were, God would 
have found all the people to fill the 
positions. If He needed people with the 
same characteristics in December 1994, 
could He find them? 

ONE FORERUNNER TO THE MESSIAH — Prophet 
to prepare the world for the coming of 
Christ. No pay. No benefits. No TV or 
radio coverage with the opportunity to ask 
for donations. Good location near river. 
Must have good digestive system to consume 
staple diet of locusts and wild honey. 

Dress is casual. Early retirement. 

ONE RIGHTEOUS, ELDERLY COUPLE — Must have 
faith that God can make them parents of 
aforementioned forerunner. Man will endure 
severe but temporary penalty for doubt. 

Must be filling to sacrifice traditional 
family name where new child is concerned. 




you can trust! 
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"... and we present the service¬ 
man's most cherished possession, the 
American Flag." 

How many times at retirement cere¬ 
monies have we heard this line as the 
flag is presented? It puts a lump in my 
throat. In fact, a lump is there every 
time the flag passes by in a parade or I 
stand at attention and salute and listen 
to the National Anthem; as the flag is 
hoisted aloft catching the morning 
breeze unfurling in all its glory. It 
may sound sentimental but to me it is 
old fashion pride. In fact, it is one 
of the core values we are attempting to 
instill in our junior Sailors. 

Lately, it concerns me that fewer 
and fewer of our staff members are at 
colors. Are we so busy that we cannot 
pause for fifteen minutes, one time a 
week, to gather and pay our respects to 
our most "cherished possession?" Where 
is our priority? Where are our core 
values? 

And yet, departments are able to 
take the time for physical training in 
the morning but unable to make it to 
colors. Personnel are selling items for 
fund raising but unable to halt long 
enough for colors and others find time 
to make purchases but not attend colors. 
People gather at the lobby windows 
peering out just to see who is attend¬ 
ing colors. Other departments have 
people literally sitting around during 
colors. Where is our leadership? 

I can change, in fact we all can 
change. I am guilty of not saying any¬ 
thing or speaking out, but as you can 
see writing this is the first step to- 


Team Ceremony (Continued) 



The staff of the Active Duty 
Women's Health Care Clinic received 
Letters of Appreciation from the 
Commanding Officer for their out¬ 
standing performance in processing an 
intense influx of new recruits. Left 
to right: HN Angela A. Velez; HN 
Amanda R. Moore; and HN Crystal L. 
Higginbotham. 



HM3 Lupita A. Fry, USN, Operating 
Room Department, reenlisted on 6 Decem¬ 
ber. LTJG Theresa A. Lucas, NC, USNR, 
served as reenlistment officer. Petty 
Officer Fry then detached for duty at the 
Naval Hospital, Marine Corps Air Station, 
Twentynine Palms, California. 

ward change. As leaders, we have an 
obligation to instill pride, build morale, 
and promote esprit de corps. lean think 
of no better way to begin than by insisting 
on staff members taking the time to pay 
tribute to our most cherished possession, 
the American Flag. 

Submitted by HMC(SW) C. Dempsey, USN 
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CDR VanLandinqham retires 


TIP 

CAPT R. H. Brant, MSC, USN 


Don't lose the personal touch 

Recently I had occasion to travel 
on a major airline. I checked in for my 
flight about 30 minutes before scheduled 
departure. Almost immediately after I 
checked in the departure time sign was 
changed at the gate indicating a 30- 
minute delay. It is winter and in other 
parts of the country the weather 
sometimes causes delays so I didn't get 
too excited, but no one announced the 
delay or the reason for it. We actually 
didn't board the plane until an hour 
after the originally scheduled departure 
and left an hour and twenty-five minutes 
late. I had a stopover in Newark and 
needed to make a connecting flight. We 
arrived about ten minutes after my con¬ 
necting flight was scheduled to leave 
and the "uniformed attendant" at the 
gate assured me it had left. I was 
directed to customer service to get a 
boarding pass for the next available 
flight. I did that and was treated 
promptly but cursorily. Then I went 
into the concourse looking for a snack 
bar. I happened past the video monitors 
and decided I would double check the de¬ 
parture time. You guessed it: my 
original flight was still parked at the 
gate and leaving in fifteen minutes. I 
hustled to that gate and went through 
the process of getting yet another 
boarding pass to get back on my 
originally scheduled aircraft. 

In all of this process of moving 
one passenger, the airline met my basic 
expectation of getting safely to my 
destination and since some of the delay 
was apparently weather related, I could 
have more readily accepted that if it 
had been explained. What the people 
working for the airline failed to do was 
to relate to me and to the other passen¬ 
gers as people. We were given little or 
no information, and in my case when I 
sought information critical to my plans. 



CDR Deborah. A. VanLandingham, 

NC, USN, Wellness Clinic, retired on 
8 December. During the ceremony 
CAPT Brant presented her with the 
Meritorious Service Medal for her 
outstanding meritorious service dur¬ 
ing her tour of duty. CAPT Carol 
A. Peterson, NC, USN, Director for 
Nursing Services, presented CDR 
VanLandingham with her shadow box. 

CDR VanLandingham will now join her 
husband, CAPT J. P. VanLandingham, 
MSC, USN, at Camp Lejeune where he 
is the Executive Officer at the Naval 
Hospital. 


I was misinformed. None of the repre¬ 
sentatives was empathetic to any of the 
affected passengers, and when I went to get 
my third boarding pass (rework!) there was 
no apology for the clear, poor performance. 

You can guess that I will avoid this 
airline in the future, but the real point 
of telling you this is to draw the analogy 
to what we do every day. We are a service 
institution and we pride ourselves on the 
quality of health care we provide. Quite 
frankly though, if we do not relate to the 
people we serve and interact with them 
well, then the perceived quality of the 
care we provide is reduced and the real 
quality of service becomes poor. People 
want to know that we care about them and if 
we don't show that concern they will not 
feel it. We have been a quality institu¬ 
tion because we add human compassion to 
superior professional capability. Let's 
keep it up to the very end. Don't be the 
cause of a story about us like the one I 
told you about. 


